
Producer 

Panning 
Team  
>7 bar 

Major 
Projects 

Estimating 

Planning 
Team  
<7 bar 

Key Client 
Manager 

Connection 
Enquiry 

 Response 
to  Enquiry 

Capacity Study 
Request 

Prep & Issue 
Capacity Study 

KEY  
Deliverables 

Stage 1 Network Capacity 

 Partnerships 
/ Alternatives 

NGN Snr. 
Man. / 

Directors 

Timeline 30 working days 

Initial Enquiry Response 
- Network name and Location 
- Potential Capacity  
- System prioritisation 
- Stability of System 
- Quotation for CS 

Capacity Study Report  
- Location & Network Plan 
- Annual within day Capacity 
- prioritisation of entry effect 
- Average, warm and cold condition analysis 
- Budget Quote for CS 

Flow measurement telemetry data 
analysis / interpretation of Data 
Flow Measurement Report 

1.1 
Capacity 
enquiry  

requested 

1.6 Undertake 
network assessment / 

modelling 

1.4 Is It 
Above 7 

Bar 

2.9 
Successful 

Study 

No 

Yes 

Yes 

Capacity Study 
- EXP 01 Approval Form 
- Formal Offer to undertake CS 
- Terms & conditions 
- Invoice / Payment Application 

KEY  
Notes 

Enquiry form can be found 
on Northern Gas Network 
website. Alternatively, the 
Producer can contact 
NGN’s Biomethane 
Projects Key Account 
Manager  

To ensure NGN meets its commitments to RIIO 
and internal targets of maintaining standard of 
service, Enquiry to be logged on Biomethane 
System to monitor progress and response 
times.  
There is no Cost to the Producer for the initial 
enquiry report.  

Once an Enquiry has been undertaken, the Producer can request NGN to undertake a 
detailed analysis of the network and produce a Capacity Study report. The cost of the 
service is £2,650. In addition to the CS outputs, the CS report will include – Alternative 
DN connections, Virtual Network opportunities, detailed design process and services 
offered by NGN with indicative costs of the connection pipe and connection point works. 
The technical data provided within the report can be difficult to interpret and thus NGN 
will ensure a face to face meeting is held to ensure the data is correctly interpreted. 

 
1.2 Make contact 

with Producer 
and notify them 
of the services 
offered. Issue 
Enquiry form 

 

1.7 
Develop 
Report & 

Issue  
Yes 

2.1 Is a 
Capacity 

study 
required 

No 

1.8 Discuss 
Output with 
Producer to 

ensure report 
is correctly 
interpreted 

No 

2.3 Undertake further 
network assessment / 

modelling 
 

Undertake scoping and 
estimating of works 

2.2 Is It 
Above 7 
Bar Main 

Yes 

No 

2.8 Discuss Outcome 
with Producer to 
ensure report is 

correctly interpreted 

2.5 Develop 
Report. Is Internal 
review / approval 

required? 

No 

 
 

2.6 Internal 
Review and 

Approval 
from relevant 
departments.  

 
 
 
 

2.7 
Finalise 
Report 

and Issue 

Gateway 
1  

Progress to 
Stage B 

Capacity Study 
Invoicing  

GW1 
Successful 

CS 

3.1 Discuss with 
Producer the 

option to 
undertake on site 

flow 
measurement 

trials.  Have trials 
been requested. 

Yes 

3.3 Projects team 
to organise flow 
measurement 

trials 

START 

Northern Gas Networks  
Biomethane DN Entry Connection 
‘End to End’ Process Flow Diagram 

3 

SUB-STAGES 

1.5 Undertake 
network assessment 

/ modelling 

2.4 Undertake 
further scoping and 
estimating of works 

 1.3 
Complete 
and Issue 
Enquiry 

Form 

15 Working days 

1.9 Has the Enquiry 
Identified Capacity? 

No 
Yes 

End of Process 

3.2 Approval to 
undertake Flow 
Measurement 

Required 

To undertake and issue 
Enquiry Response 

10 Working days 
Face to face meeting to discuss 

outcome with producer 

3.4 Discuss the 
outputs of the flow 
measurement and 

support producer in 
interpretation the 

data.   

3.5 Positive 
Capacity 
Results? 

End of Process 

Yes 

No 

CS to be undertaken and 
issued 

10 Working days 
Face to face meeting to discuss 

outcome with producer 
Non-intrusive flow 

measurement service only 
Face to face meeting to discuss 

flow data report 

Enquiry Form DNEE V1 
- Estimated flow rate 
- Site location 
- Gas extraction from network 
- Company details 

1 to 3 months 10 Working days 

Flow Measurement 
- EXP 01 Approval Form 
- Formal Offer to undertake CS 
- Terms & conditions 
- Invoice / Payment Application 

Once the Producer has undertake a Capacity Study and the 
Producer requires more detailed actual flow data, NGN can 
undertake on site (non intrusive only) flow measurement. The flow 
measurement device that is used is an ultrasonic flow meter with 
an accuracy tolerance of plus or minus 5%. The duration of the flow 
measurement can be dictated by the Producer. Upfront payment 
will be required. Cost differs site by site, depending on site specifics 
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Yes 

End of 
Process 

No 


